Open Door Leicester 

Quality of Service
1.  All Youth Counsellors paid or voluntary must have completed their Certificate in Counselling and doing or have done their Advance Certificate in Counselling. 

2.  Youth Counsellors have to be working towards BACP/ UKCP Accreditation. Open Door Leicester will support 4 Counsellors per year to achieve there Accreditation.
3.  Youth Counsellors are insured - Professional Indemnity.

4.  Youth Counsellor and Youth Workers are CRB Checked. This is renewed every 3 years. 
5.  Youth Counsellors receive and attend regular Counselling Supervision from a Qualified Counselling Supervisor in accordance with BACP.
6.  Youth Counsellors & Youth Workers work to agreed procedures on issues of confidentiality, child protection, and young people at risk. 
7.   All Workers, Volunteers and Executive Member receive Induction and are given an Induction Pack, which contains all Policies, Procedures and information that will enable them to carry out their duties at Open Door Leicester.
8.  Young people requesting the services will receive an assessment; this information is subject to Open Door Leicester’s confidentiality policy and is kept in a locked safe.
9.  Young people attending counselling sessions are asked to sign a ‘Counselling Contract’, which outlines what the counsellor and the young person can expect from each other.

10.  Open Door Leicester is an active member of the Pregnancy Testing Network. All workers giving tests are trained and supported.

Pregnancy Testing kits are purchased from the BPAS.
11.  Open Door Leicester offers a yearly Training programme to complement staff and volunteers Counsellors/ Youth Workers training; to enable Youth Counsellors/ Youth Workers to offer more effective and informed support; to enable Youth Counsellors/ Youth Workers to work with those young people who are disaffected, excluded or with high risk behaviour.  Child Protection training is included each year. 
12.  Open Door Leicester will publish an Annual Report, which includes financial accounts, user statistics, feedback from users, agencies and schools who have purchased the outreach counselling service.
