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Open Door Leicester. The Watershed Youth Centre, Bede Island, Upperton Road, Leicester LE2 7AU

Tel: 0116 223 23 97  Fax: 0116 223 23 98

REFERRAL FORM

Open Door Leicester operates an open file policy – clients have access to their files

As a referring organisation it would be helpful if you could complete the following: -

Please briefly state the nature of the young person’s presenting problem and your reason for referring them to Open Door:

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Name and Address of the Referring Organisation
…………………………………………………







…………………………………………………







…………………………………………………

Tel. No. ………………………………   Contact Person …………………………………………….

Name of Client …………………………Male/Female      Date of Birth ………………Age ………

Address (including postcode) 
…………………………………………………………………………






…………………………………………………………………………






…………………………………………………………………………

Telephone/ Mobile Number
…………………………………………………………………………
The Client is (please cross out those that don’t apply): At School,   At College,  At University,   Employed,  Unemployed

If at school or college please state which one
…………………………………………………
Please tick appropriate box
Client can be contacted directly                     Contact Client through the referring agency  

How would the young person describe him/herself (e.g.  Asian, Black, White) ……………………………
(This information is required for statistical purposes only)

Would a daytime or evening appointment be most suitable?  …………………………………….

WRITTEN CONSENT (Young person):
I am happy to attend counselling/ group work with Open Door Leicester 


I understand that all information will be recorded and processed in line with the requirements of the Data Protection Act 1998 and may be shared with responsible staff in other recognised* organisations such as Connexions Leicestershire if it is felt this will be of benefit to me.  I also understand that information has to be shared if I or someone else may be in danger, or, I reveal that I am about to commit a crime.

Signature






Date
Referrals Checklist
· Is the young person between 11(y7) and 25? (Young people over 19yrs can only be offered short - term counselling).
· Has the young person explicitly stated that they want to come to Open Door Leicester?
· Does the young person know you are making a referral?
· Does the young person live in LeicesterShire?
· Sessions require regular attendance; Check how the young person will get to Open Door Leicester?
· If Open Door Leicester is not appropriate to the young person’s needs, we may be able to help find details of more relevant agencies.
· If the young person attends a school or Connexions Centre which has an Open Door Leicester Outreach Counsellor based there, counselling referrals can be made directly to the school or centre. (Please ask).
· Open Door Leicester does not offer Family Counselling, nor can it offer services to more than one family member on any occasion.
* The database will not specify your attendance to counselling and the issues you discuss with the Counsellor.
PLEASE RETURN THE COMPLETED FORM TO: 
Open Door Leicester 






The Watershed Youth Centre







Bede Island







Upperton Road







Leicester LE2 7AU







Tel: 0116 223 2397







Fax: 0116 223 2398
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